
Information about cookies  

What are cookies?  
A cookie is a small piece of text sent to your browser by a website that you visit. When you go back to 
the same site the cookie will help the site to remember your browser. Cookies are useful because they 
allow the website to recognise the user’s computer. Cookies make it possible to browse the net 
efficiently and to remember your preferences. The cookies that will be sent to your computer during 
our activity will be subject to processing based on the principles of accuracy, legality and transparency 
to protect your confidentiality and rights. No personal data is saved in these cookies; the cookies that 
we use are not attributable to a specific person and therefore not related to you.   

This site uses technical cookies in accordance with article 122, paragraph 1, of Italian Legislative 
Decree no. 196/2003.These cookies are of vital importance for our Website to work correctly. Without 
them you would not be able to browse the site and use some of its functions. We use session cookies 
(that are not permanently stored on the user’s computer and disappear when you close the browser) 
that are strictly limited to transmitting session identifiers (made up of random numbers generated by 
the server) that are necessary to allow secure and efficient browsing of the site. Essential cookies make 
it possible to remember the information you supply from page to page of the booking process or allow 
you to browse on the basis of a series of selected criteria to improve the service we want to offer you 
(like remember the preferred language and the products selected for purchase).  

If you wish you can allow, block or eliminate cookies installed on your computer by modifying the 
settings on your browser. Below is the procedure to follow depending on the type of browser you use:  

Firefox:  

1. Open Firefox  
2. Press the “Alt” button on the keyboard  
3. Click on “Tools” at the top of your browser window and select “Options”  
4. Then select the “Privacy” icon  
5. Go to “History Settings”: and then “Use custom settings”. Deselect “Allow cookies from sites” and 

save your preferences.  

You can find more information on this link https://support.mozilla.org/en-US/kb/enable-and-

disablecookies-website-preferences Internet Explorer:  

1. Open Internet Explorer  
2. Click on “Tools” at the top of your browser window and select “Internet Options”  
3. Select “Privacy” and move the slider to set your desired privacy level (upwards to block all cookies 

and downwards to allow all)  
4. Then click OK  

You can find more information on this link https://windows.microsoft.com/en-gb/windows7/how-
tomanage-cookies-in-internet-explorer-9  

Google Chrome:  

1. Open Google Chrome  
2. Click on “Tools”  
3. Select “Settings” and then “Advanced Settings”  
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4. Select “Content settings” in the “Privacy” section  
5. In the “Cookies” section it is possible to deselect cookies and save your preferences  

You can find more information on this link https://support.google.com/chrome/answer/95647?hl=en 

Safari:  

1. Open Safari  
2. Select the “Preferences” option in the tool bar and then select the “Security” panel in the following 

dialogue box  
3. In the “Accept cookies” section it is possible to specify if and when Safari should save cookies from 

websites. For more information click on the Help button (marked by a question mark)  
4. For more information on the cookies that are stored on your computer, click on “View cookies”  

You can find more information on this link https://support.apple.com/kb/PH5042?locale=en_US  

If you use the browser Opera you can find out more information on how to enable/disable cookies on 
this link https://help.opera.com/en/latest/security-and-privacy/  

Accepting cookies is not a necessary condition to browse our website. Refusal to do so could 
compromise some functions on the site.  
Data contained in cookies can be revealed to certain subjects in order to comply with legal obligations; 
it will not be disseminated under any circumstances.  

The data controller is UNDICIDATA SRL, via Cesare Battisti 16, 39100 Bolzano  

You can contact the data controller to exercise your rights in accordance with article 7 of Legislative 
Decree no. 196/2003.  

When you visit our site “third party” cookies will also be stored on your computer for example:  

Cookie Analytics, that are installed on your computer by Google Inc., 1600 Amphitheatre Parkway, 
Mountain View, CA 94043, USA (“Google”). These cookies are used to store information that does not 
personally identify the user and are saved on Google servers. For more information about requesting 
consent and disclosure please see the general rules from Google that can be viewed on the links 
https://www.google.co.uk/policies/privacy  

To prevent the use of your personal data by Google analytics please refer to this link 
https://tools.google.com/dlpage/gaoptout?hl=it.  

DoubleClick cookies by “Google” are use to activate functions such as remarketing for products like 
AdWords on the Google Display Network. For more information and to change this information please 
see the link www.google.com/ads/preferences/html/opt-out.html  

Our site uses Social Plugins (“Plugins”) from various social networks. With the support of these plugins 
you can for example share content or recommend products. If you interact with plugins and for 
example choose the “Like” button on Facebook or make a comment the information will be transmitted 
directly from your browser to the social network where it will be saved. You can find more information 
related to the purpose and extent of the data collection and the subsequent processing and use of the 
data by the main social networks on these links:  

Facebook: https://www.facebook.com/policies/cookies/  
Google+: https://www.google.com/intl/it/policies/privacy/  
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Twitter: https://twitter.com/privacy  
Tripadvisor: https://www.tripadvisor.it/pages/privacy.html  
Booking: https://www.booking.com/content/privacy.it.html  

  

https://twitter.com/privacy
https://twitter.com/privacy
https://twitter.com/privacy
https://www.tripadvisor.it/pages/privacy.html
https://www.tripadvisor.it/pages/privacy.html
https://www.tripadvisor.it/pages/privacy.html
http://www.booking.com/content/privacy.it.html
https://www.booking.com/content/privacy.it.html
http://www.booking.com/content/privacy.it.html

